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Installing the 3CX Clients
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A Software Application

Runs on existing Hardware (PC or Mobile Device)
Provides key Telephony Functionality

Rich on Features and Presence Views

Seamless Internal and/or External use

Ability to combine with standard IP phone(s) (SIP Forking)










3CXClient has been installed.

Mo phone system configuration
detected.

Contact your System Administrator to
request a Welcome Email.

Once received double click on the
attachment or drag and drop the
configuration to 3CXClient.

3CXClient requires 3CX Phone System
version 15.

3CX Client






e Universal for all 3CX clients
e Great for Remote Workers
e Based on Email Attachment
o Admin triggers Welcome Emaill
(or system send it automatically upon extension creation)
o User receives email with attachment
o User opens attachment
o 3CX client imports Config




Management Console  Extensions
Send Welcome Email
Welcome Email Attachment




Enter name or number
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e 3CX is always “Dual Location” Provisioned
e For External Use (outside of LAN)
o Open NAT Ports WAN — 3CX PBX:
m 5090 TCP & UDP
m HTTPS Port (usually 5001 or 443 TCP)
o 3G /4G /WiFi

Full take on NAT and Remote Extension in course
Basic 1.3 - Configure the Firewall




Available for Mobile Devices (iI0S and Android)

Uses Native Operating System Abilities

No Manual Configuration Required

Allows APP to hibernate

o No Battery Consumption

o Wakes Up On Incoming Calls

Flow:

Incoming Call - 3CX — Vendor Push Service — Mobile Device — APP
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More Training Material at:
www.3cx.com/3CXAcademy




